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			Crisis Communication Diploma

			CIPR Specialist Diploma: Crisis Communication
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				About this course

				
					Learn about the different levels and impacts of crises, the building and maintaining of effective plans and the purpose and importance of crisis communication training. Discover how to use influencing strategies to avoid or avert a crisis. Join an online crisis scenario planning exercise run by your course leader Chris Tucker. As a former PR director in a global organisation Chris is a veteran of many crisis situations.

Our course includes live online sessions, tutorials and individual feedback on assignment topics.


				

				
					
						Course detail

																				
								Online course, start any time

							

																				
								Master's

							

																				
								Assignments: 1

							

																				
								Study at your own pace

							

																				
								Approximately six months

							

																				
								Payment options: instalments available

							

											

					
						Study Support Package

													Live interactive online workshops

													One to one tutorials

													Individual feedback on your assignment idea

													Online library with all the books you need

													Study Hub: our bespoke online learning centre

													Networking via our LinkedIn group

													Easy tutor contact

											

				

			

			
				
					Pay monthly

Initial fee: £315.80 (incl. VAT)

6 monthly instalments: £290 (incl. VAT)

A one-off initial fee is taken when you enrol. Instalments are collected monthly from the date you enrolled.


				

				
					How we calculate your fee

PR Academy tuition: £1,349 (+ VAT)

CIPR fees: £437 (no VAT)

Total: £1,786 (+ VAT)

VAT is calculated upon enrolment and is dependant on your location and situation.

VAT inclusive fee is £2,055.80
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					Enrol today

					
													£1,349

																	+ VAT & CIPR assessment
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			Who is this course for?

PR and communication practitioners. You are an experienced public relations practitioner who wants to develop your expertise in the area of response and crisis communication management. You want to prove your skill in the area of crisis communication management through certification.

Add a new skill. You may already hold the CIPR PR diploma or an undergraduate degree in PR or communication, but feel that gaining a specialism such as crisis communication management will enhance your CV and help you to fulfil your role.

Prepare or repair. You want to help your organisation to avoid a crisis or repair reputation after one had happened.

Master’s level. This is a Master’s level crisis communication course, so make sure you are ready to study and be assessed at this level.


		

		
			Learning outcomes

Gain the knowledge and tools to contribute effectively to an organisation’s risk assessment, crisis preparations and management, while meeting what is expected of an ethical practitioner in complex situations.

Research and develop ethical crisis response strategies and plans that assist organisations to avoid or reduce the impact of crisis situations.

Learn what to do at each stage. How to establish a crisis-ready organisation. Test methods and scenarios for crisis plans. Develop messaging in a crisis and learn from the crisis to deliver post-crisis reputation repair.

Apply what you learn. Be assessed on real-life or work-related projects which is great for employers, showing the practical relevance of the course.
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			Discover how our courses work

			Ann Pilkington, co-founder of PR Academy explains how our courses work, demonstrates our Study Hub and explains the resources and support you will receive. Also hear from members of the PR Academy alumni.



			
				Please change your cookie settings to enable embedded content.https://vimeo.com/882107294?share=copy



			

					

	

	



	
		

			
				
					Download our course brochure for all the course details including:

						Full syllabus
	Assignment details
	Reasons to study
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				We’ll email you with information about the course. You can unsubscribe at any time.

 

If you’d like us to call you about this course, include your phone number (optional).

 

We respect your privacy and handle your data with care. Please see our privacy policy.


			

		

		
			
			

			
				First name
				
			
			
				Last name
				
			
			
				Email address
				
			
			
				Phone
				
			
			
				
					
					Yes, also email me free guides, toolkits and insights from PR Academy

				
			

			
				

   				
			


			Download now
(PDF) 509 KB
		

		Thank you for downloading more information about the course. We would love you to join us.

 

If you asked us to keep you up to date with the latest industry insights, you will receive an email shortly asking you to verify your email address.

 

Add courses@pracademy.co.uk to your contacts list to help our emails reach your inbox.



	



	
		
			
				
			

			
				
			

		

	

	
			
		
			Meet your course leader Chris Tucker

			Chris was formerly PR Director for the global Barclays Group. Since leaving Barclays Chris works in consultancy providing media and crisis communications training, lecturing and mentoring. She is also our course leader for the Chartered Institute of Public Relations PR Diploma.



			
				Please change your cookie settings to enable embedded content.https://vimeo.com/887641343?
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			Hear from others

			Discover what it’s like to study the crisis communication diploma with us.



			
				Please change your cookie settings to enable embedded content.https://vimeo.com/753946983



			

					

	

	



	
		
			
				
				
				Completing the course has also increased my confidence as a communicator.


			

			
				Kimberley Rushton
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					Your questions answered

		
								
				My employer is paying, what do I need to do?
			
			
				It's great news that your employer is investing in your development. The first thing to do is get a purchase order - you will need it when you enrol. This is really important as without it we aren't able to raise an invoice. Alternatively, you can pay using a company credit or debit card at checkout - that's probably the easiest way.

The second thing is to allow plenty of time! We need payment before you can join the course and we know that sometimes company's payment processes can take a while. So act now to get it all sorted in time.

If you need any help or advice, just give us a call.
			

								
				What is included in the course fees?
			
			
				For CIPR courses, your course fee is a combination of the PR Academy tuition fee and the CIPR awarding body and registration fee. PR Academy provides all your tuition plus an online learning centre with books and resources and marks your work. You don’t really need to buy any books as most resources are online, but you can of course purchase books if you like and we can help you to decide what to buy.
			

								
				How often can I contact a tutor?
			
			
				We offer plenty of support. Some courses offer individual tutorials that can be booked. The course leader is easily contactable and there is always someone in the office who can help with day to day queries.
			

								
				What's online learning like?
			
			
				At PR Academy we have been teaching online since we started in 2007. We have a specially designed online learning centre - we don't just put you on Teams!

Our teaching is delivered through a mix of on-demand content, guided reading, live workshop sessions (usually recorded for later playback) plus tutor support. We have an online library that we have curated specially for our courses.

Some courses offer individual tutorials that can be booked and the opportunity to submit an assignment proposal for individual feedback.
			

								
				Is there any funding available to help with course fees?
			
			
				There may be funding available in your area, so it is always a good idea to do some research as there may be schemes that we aren’t aware of.

The CIPR occasionally has funding schemes and we'll update here when the next one is announced.
			

			


	
	
		
			Find out more about this course

			
				Call Shelley on

+44 (0) 203 862 6910


			

							Contact us
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						Home
	Courses
	Privacy Policy
	Insights from PR Place


				

				

				
					Sign up to get the latest PR Academy updates

					Get monthly fresh insights, the latest thinking, new resources and support materials straight to your inbox
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						Thanks for signing up. There’s just one more step.

Please click the link in the email we send you to confirm.


					

					
						Something went wrong, please try again later.


					

					You can opt out of hearing from us at any time using the unsubscribe link in our emails. Read our full privacy policy.



				

				

				
					
						Get in touch

							+44(0) 20 3862 6910
	courses@pracademy.co.uk


					

					
						PR Academy

						The Business Terrace

Maidstone House

King Street

Maidstone, Kent

ME15 6JQ

United Kingdom
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		Cookies on this site

		
			
				
We use cookies to improve your experience on our site, and to help us run our services.

Find out more in our Cookie Policy
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